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Communication is the process of transmitting
information from one person or place to another. The
major components of the communication process are
the sender, the receiver, noise, and feedback.

The whole process of classroom teaching and
learning is a complete circle of communication.
Teachers need to be aware of all steps of the
communication process, beginning with the sender,
the teacher himself (the message to be conveyed,
encoding the message, and transmitting the
message), overcoming the noise, and ending with the
receiver, the students (received message, decoded
message, understanding the message, and using
feedback to communicate what was understood).

Communication competency is the ability to
effectively transfer and exchange information that
leads to understanding between the sender and the
receiver. As a teacher, among all the competencies,
communication is perhaps the most fundamental.
Classroom communication isn’t something that the
teacher does to his students, it is something that
he does with them. It is a dynamic, give-and-take
process that involves both sending messages to his
students and receiving feedback from them.

Classroom communication is composed of
two categories, verbal and nonverbal. Each has its
unique characteristics and special functions. Verbal
messages are sent and received through the words
spoken. By contrast, nonverbal messages are sent
through pitch, tone, or volume of the voice and body
language as well.

Verbal communication is the major medium of

‘. Classroom Communication: Verbal and Nonverbal
ARHFES B

classroom communication or instruction. The teacher
transmits most of the messages in the form of verbal
language and the students receive the dominant
information via verbal language. Therefore, it is the
most effective and efficient way of communication.
Hence, teachers attach great importance to it and
exert extraordinary efforts in practising, improving
and polishing their verbal language, especially that
used in classroom instruction.

Since the best verbal language is what the
students can receive instead of what the teacher can
transmit, how the verbal language will be used in
classroom must be from the perspective of students.
The teacher has to put his feet into the students’
shoes. The verbal language used in classroom must
be precise, clear, logic, and concise. Remember the
sayings that brevity is the soul of wit and hit the nail
on the head.

When encoding messages, the teacher takes
students’ perception, experience, and feelings into
account, trying to avoid confusion or ambiguity,
facilitate the process of their decoding and encourage
their feedback. When transmitting his messages,
the teacher tries every possible means to minimize
noises of any kind in the channel of communication
and pays special attention to the feedback of the
students, based on which the teacher adjusts his
encoding and delivering of the messages. Effective
communication or classroom instruction is going on
like this one cycle after another.

Classroom teaching is generally a kind of
formal downward communication, common
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problems with which could be overusing it
by sending too many messages, hurriedly
communicating vague or unclear messages, and
issuing messages that indicate the teacher’s low
regard for lower-level students. All of this should be
avoided or overcome by the teacher.

In the process of classroom instruction, noise
can occur if 1) the teacher is not sure about what
message to communicate, 2) the message cannot
be clearly encoded, 3) the wrong communication
channel is chosen, 4) the message is not received or
decoded properly, and 5) the receiver doesn’t have
the experience or time to understand the message.
Such conditions for the occurrence of noise must be
dealt with appropriately so as to minimize noise.

Because of perception, perceptual filters
and selective perception, people are likely to pay
attention to different things, organize and interpret
what they pay attention to differently, and finally
remember things differently. Consequently,
even when people are exposed to the same
communication, they can end up with very different
perceptions and understandings. This is why
classroom communication can be so difficult and
frustrating for teachers.

Therefore, the teacher should try to ensure
that the students are listening not simply make
himself heard. According to the Webster’s New
World Dictionary, hearing is the “act or process of
perceiving sounds,” whereas listening is “making a
conscious effort to hear.”

Active listeners put the speaker at ease,
maintain eye contact, and show the speaker that they
are attentively listening by nodding and making
short statements. That is what feedback means,
which can be immediate or delayed, constructive or
destructive. Classroom communication should try to
solicit immediate and constructive feedback.

Nonverbal communication is any
communication that doesn’t involve words.
Nonverbal communication and messages almost
always accompany verbal communication and
may support and reinforce the verbal message

Notes

or contradict it. Paralanguage and kinesics are
two kinds of nonverbal communication.' In oral
discourse, speakers use visual cues provided by
paralanguage and kinesics to complement verbal
language.

When the voice is the main focus, it is called
paralanguage. It consists of how something is said
rather than what is said. Voice quality, tone of voice,
laughing and yawning are examples. Paralanguage
includes the pitch, rate, tone, volume, and speaking
pattern (i.e., use of silences, pauses, or hesitations)
of one’s voice. For example, when people are
unsure what to say, they tend to decrease their
communication effectiveness by speaking softly.
By contrast, when people are nervous, they tend to
talk faster and louder. These characteristics have
a tremendous influence on whether listeners are
receptive to what speakers are saying.

Kinesics are movements of the body and face.
These movements include arm and hand gestures,
facial expressions, eye contacts, folding arms,
crossing legs, and leaning toward or away from
somebody or something.

The importance of nonverbal communication
is well established. Researchers have estimated that
as much as 93 percent of any message is transmitted
non-verbally, with 55 percent coming from body
language and facial expressions and 38 percent
coming from tone and pitch of voice.” And since
many nonverbal cues are unintentional, receivers
often consider nonverbal communication to be a
more accurate representation of what senders are
really thinking and feeling.

In short, since nonverbal communication
is so informative, especially when it contradicts
verbal communication, teachers need to learn how
to monitor and control their nonverbal behavior.
Besides, the teacher should also be aware of
students’ nonverbal feedback. Try to observe
body language and pick up on the subtle cues that
students sometimes use to express their feedback so
as to make sure that the messages transmitted are
correctly decoded and received.

1. M. L. Knapp, Nonverbal Communication in Human Interaction. 2nd ed. (New York: Holt, Reinhart &

Winston, 1978).

2. A. Mehrabian, “Communication without Words,” Psychology Today 3 (1968): 53. A. Mehrabian, Silent
Messages (Belment, CA: Wadsworth, 1971). R. Harrison, Beyond Words: An Introduction to Nonverbal
Communication (1974). A. Mehrabian, Non-Verbal Communication (Chicago, IL: Aldine, 1972).
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